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FROM THE

CHAIRMAN

‘ ‘ Let us work
together with
renewed passion,
creativity and
commitment ’ ’

Dear Team,

As we reflect on the first quarter of 2026, we do so during a time of uncertainty and
turbulence in the region. In such moments, what matters most is that we remain
calm, united and resilient. Challenges will come and go, but our strength as one
SFC family must always remain steady.

This is also a time to express our heartfelt gratitude to the UAE — the great nation
we proudly call our second home. Under the wise and visionary leadership of its
rulers, this country continues to give us safety, opportunity, and the confidence to
move forward even in difficult times. We must never forget that.

Despite the challenges, this quarter has seen many meaningful milestones —
from the opening of the Galfar Central Camp for SFCS Catering, to the launch of
the new India Palace and SFC Plus menus, our Year of Family initiatives, our
Ramadan giving partnership with Al Jalila Foundation, and our first-ever curated
Iftar boxes from India Palace and Miknan. These are reminders that even in diffi-
cult times, we continue to grow, serve, and give back.

| thank each one of you for your dedication, discipline, and commitment. Let us
continue to stand together with hope, humility, and pride.

With warm and affectionate regards,
KESAVAN MURALEEDHARAN

Chairman & Managing Director
SFC GROUP
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MD'’s Birthday

CELEBRATION

SFC TIMES January - March 2026 Edition

CELEBRATING A MILESTONE U
BIRTHDAY WITH OUR BELOVED MD

70T

—— MARCH 19, 2026, SFC Group, Abu Dhabi, Headquarters

At SFC Group, we affectionately call him “MD” - but behind those two letters stands a remarkable visionary leader,
Mr. K. Muraleedharan. As he turned 70 on March 2026 ,19, he continues to lead the company with the same energy,
passion, and hands-on dedication that have defined his tenure from day one. The SFC Group Abu Dhabi Headquarters
celebrated MD'’s special day with great enthusiasm. The event began with warm wishes and a heartfelt rendition of “Happy
Birthday” from the Corporate Office Team, setting the perfect tone for the morning. A specially prepared video then
took everyone on a journey through MD’s 70 years of life—highlighting his personal milestones, family moments and
the inspiring path that brought him to where he is today. Following the video, MD shared reflections on the past year,
speaking with honesty and warmth about moments of happiness and success. He also took time to thank the team
for their continued support and tireless hard work, emphasizing that SFC’s achievements are a shared effort.

The celebration ended sweetly as MD cut the birthday cake with the entire team in attendance together happily celebrating.

On behalf of the entire SFC team, we extend our heartfelt gratitude and best wishes to MD on this special milestone.
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HACCP & PRESENTATION
TRAINING

We are pleased to share that our team successfully conducted
HACCP training along with an overview session for Kitchen
and F&B Service staff. The training focused on enhancing
food safety practices, hygiene standards and operational
awareness to ensure compliance with HACCP guidelines. The
session also provided valuable insights into effective
coordination between kitchen and service teams, reinforcing our
commitment to delivering safe, high-quality food and
exceptional guest experiences. We appreciate the active
participation of all attendees and look forward to continued
improvement and excellence in our daily operations.
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Poster Making
February 19, 2026
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Avenue Hotel, Al Rigga Road, Deira, Dubai

MARCH 05, 2026

We were delighted to host a special Ramadan Iftar for our
colleagues, providing an opportunity to come together,
share a meal, and celebrate the spirit of Ramadan. The
event was a wonderful occasion for fostering camaraderie,
appreciating our diverse team and strengthening the
bonds that make our workplace a supportive and inclusive
environment, filled with warmth, gratitude, and unity.
It was truly a memorable evening that reflected the
essence of togetherness and shared blessings. & -
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BIRTHDAY & EMPLOYEE| A~ \

OF THE MONTH CELEBRATION
—— SEPTEMBER - DECEMBER 2025 ———

Exoyec o e MoNTH Ao s THOAYcEtoRATION

August Employee of the Month September Employee of the Month October Employee of the Month
Front of House Tharuka Malshi Front of House Aileen Calubaquib Front of House George Johnson
Back of House Bishnu Adhikari Back of House Blesson Joseph Back of House Nasir Shaikh

We recently came together to celebrate

November Employee of the Month December Employee of the Month the birthdays of our colleagues born
= creating a joyful and memorable experience
Front of House Johnley Monroy Front of House Lilibeth Satulan

for everyone involved. The celebration
was filled with laughter, appreciation
and a strong sense of team spirit.

Back of House Nabin GC Back of House Pradeep Puthan
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INDIA PALACE
EMPLOYEES OF THE MONTH

JANUARY, FEBRUARY & MARCH 2026
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JANUARY 2026

SITE DEPT. EMP. # NAME DEPT. EMP. # NAME
IP Al Ain - AUH FOH 18436 SANCHITA BHATTACHARJEE BOH 20626 LAXMAN SINGH
IP Baniyas - AUH FOH 18951 THAN HTIKE BOH 20035 PRIYABRATA GHOSH
IP Dalma - AUH FOH 18383 NITU THAPA BOH 6523 MATILAL
IP Deerfield - AUH FOH 20613 RAM CHANDRA BOH 19094 SOURAV DAS
IP Mazyad - AUH FOH 17012 PRATIMA GURUNG BOH 16571 NAYAN KARMAKAR
IP Mushrif - AUH FOH 19140 TAUFIQE BOH 20753 BISWAJIT BISWAS
IP Salam - AUH FOH 15474 ARJUN BISWA BOH 17147 RAKIB ALI
IP Dubai Mall - DXB FOH 19137 Shubhajit BOH 19156 Amit Singh
IP Garhoud - DXB FOH 18894 BIJAYATA SHANKAR BOH 17773 HALIY! WAKABI
IP Garden Mall - DXB FOH 18729 PAVITHRA BOH 17383 RAVINDER PANT
IP JBR - DXB FOH 17010 KISHORE BOH 17782 ARVIND
IP RAK - DXB FOH 17924 SUMINA RAI BOH 18713 LOK BAHADUR
IP Zero 6 - DXB FOH 18306 PUJA PRADHAN BOH 18966 NABIN ROKAHA
IP Heera - DXB FOH 18915 Sabina Giri BOH 18694 Biswajit Mondal
FEBRUARY 2026

DEPT. EMP. # NAME DEPT. EMP. # NAME
IP Al Ain - AUH FOH 19300 PHURBA DOMA BOH 17421 MANJEET SINGH
IP Baniyas - AUH FOH 19138 BIVAN SIKDAR BOH 20524 RAJA KARMAKAR
IP Dalma - AUH FOH 17708 SOUMYABRATHA BOH 18697 DEBAKANTHA
IP Deerfield - AUH FOH 17696 NISHA PRADHAN BOH 20269 DHANVEER SINGH
IP Mazyad - AUH FOH 20868 DAWBO LEPCHA BOH 17448 SUNIL PARAJULI
IP Mushrif - AUH FOH 19140 TAUFIQUE AHMED BOH 17184 NABIN NEPALI
IP Salam - AUH FOH 12174 PRAMILA SHRESHTHA BOH 14467 RAJU THAPA
IP Dubai Mall - DXB FOH 18672 NAMRATA DUTTA BOH 19155 AKASH
IP Garhoud - DXB FOH 18149 ABDUL REHMAN BOH 20112 SARAJ GURUNG
IP Garden Mall - DXB FOH 18836 MD KEIFI KALAM BOH 18983 NARESH KUMAR
IP JBR - DXB FOH 20313 SUMAN DAS BOH 18595 TANMOY MODAK
IP RAK - DXB FOH 15499 ASHIS RAI BOH 20023 VIPIN SINGH
IP Zero 6 - DXB FOH 19281 PRAJAKTA BALARAM BOH 16655 BALAM RAI
IP Heera - DXB FOH 15521 RUPAM DARNAL BOH 18345 ANIL KUMAR

MARCH 2026

DEPT. EMP. # NAME DEPT. EMP. # NAME
IP Al Ain - AUH FOH 19297 LIZA GOMES BOH 18470 JAGDISH GIRI
IP Baniyas - AUH FOH 19138 BIVAN SIKDER BOH 18924 RAJU BISWAS
IP Dalma - AUH FOH 18175 RAVEENDRA CHILIKURI BOH 13528 BHARATH SINGH
IP Deerfield - AUH FOH 20539 KAMMINLAL BOH 18464 MAKHAN
IP Mazyad - AUH FOH 20867 EDDIMI ADITI RAO BOH 18851 NISHITH BISWAS
IP Mushrif - AUH FOH 19212 KHAING LIN LIN BOH 16850 NILESH
IP Salam - AUH FOH 18914 SABIN TAMANG BOH 17630 SUJITH SURENDRAN
IP Dubai Mall - DXB FOH 20967 MENCHIE LOZADA BOH 17834 RAHUL SINGH
IP Garhoud - DXB FOH 20538 SOURAV BOH 18391 IMRAN QURASHI
IP Garden Mall - DXB FOH 18913 Anjana BK BOH 16036 Chakrolal DAS
IP JBR - DXB FOH 18305 Sharmila BOH 17730 Samir Mahato
IP RAK - DXB FOH 14050 CHAMELI MAYA BOH 18962 ANKIT SINGH
IP Zero 6 - DXB FOH 20865 SYED TAHA IMAM BOH 20925 AJEET DARBAL
IP Heera - DXB FOH 18915 SABINA GIRI BOH 20952 SUKHDEEP SINGH
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GOLDEN DRAGON, STHAN & MIKNAN
EMPLOYEES OF THE MONTH

JANUARY, FEBRUARY & MARCH 2026

JANUARY 2026

SITE DEPT. EMP. # NAME DEPT. EMP. # NAME

GDR Heera FOH 18267 Dikcha Pradhan BOH 19201 Suraj Sarki

GDR Oud Metha FOH 18405 JOSHNA SUBBA BOH 20160 MAX MILAN LEPCHA
Sthan FOH 18323 Munna Mirza BOH 18222 Mahesh Chand

FEBRUARY 2026

SITE DEPT. EMP. # NAME DEPT. EMP. # NAME

GDR Heera FOH 20893 STEPHEN SANCHEZ BOH 20688 BHARAT BANDARI
GDR Oud Metha FOH 20095 MOIN AHMED BOH 14440 LAZARO

Sthan FOH 20158 SANDEEP BHATTA BOH 17066 MUQUADDAM AHMAD

MARCH 2026

SITE DEPT. EMP. # NAME DEPT. EMP. # NAME

GDR Heera FOH 20596 MARIALYN BOH 20290 BIBEK BASNET
GDR Oud Metha FOH 18451 RAJA SAHA BOH 20515 ZAW LAMIN KO KO
Sthan FOH 17258 OSMAN GANI BOH 20111 DHARAM KAWAR
Miknan FOH 16670 Sourav Chakraborty BOH 20709 ANKIT SINGH NEGI

We are proud to recognize and celebrate the dedication and outstanding performance of our Employees of the Month
for January, February and March across Golden Dragon, Sthan and Miknan, who consistently exceed expectations.

Our success is built on the hard work and commitment of our people. This recognition is awarded to team
members who have consistently demonstrated excellence in their roles, maintained high professional standards
and shown a strong sense of responsibility in their daily work. Their efforts have played a significant
role in delivering exceptional service and upholding the quality and values of our restaurants.

These individuals have shown admirable dedication through their positive attitude, teamwork, and willingness to go the
extra mile, even during demanding and high-pressure periods. Their contributions extend beyond their individual
responsibilities, positively influencing their colleagues and helping create a supportive and motivated work environment.

Congratulations and thank you for your continued dedication and hard work, which truly makes a lasting positive impact.
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CHICKEN - PIZZA - BURGER & MORE

SFC PLUS

EMPLOYEES OF THE MONTH

JANUARY, FEBRUARY & MARCH 2026

JANUARY 2026

SITE DEPT. EMP. # NAME SITE DEPT. EMP.# NAME
Hamdan FOH 19008 Jolina Rolla BOH 18744 BIKASH
Salam BOH 19236 Phyo Min Lulu CREW 20938 KUSHIK GOMES
Dalma Mall BOH 19276 Dipendra Jesco BOH 19210 Ariel
Mazyad Mall BOH 18574 Rabindra Al Bedia Kshafa FOH 18878 KAMALA
Ruwais FOH 1351 INDRA Safeer Ajman BOH 20293 SIMON RAI
Abu Al Abyad BOH 18164 SURENDRA Al Faga CREW 19250 KAMAL
Baynunah FOH 20913 Abhishek Muhadhab CREW 17149 sikanderijit
Al Khatim FOH 19218 Mohammed Call Centre CCA 16389 Lily Rose Pacheco
Al Remah BOH 17845 EHATESHAM
FEBRUARY 2026

SITE DEPT. EMP. # NAME SITE DEPT. EMP. # NAME
Hamdan BOH 17199 Umesh Kumar Rolla FOH 14647 Shilpa
Salam BOH 18947 Milan Lulu FOH 17640 Hirushi
Dalma Mall FOH 18948 Basana Jesco Bike rider 19244 Badri
Ruwais BOH 18161 Christian Safeer Ajman FOH 19254 SANDESH RAI
Baynunah BOH 18702 Saroj Al Bedia Kshafa FOH 18659 JASMIN
Al Khatim BOH 18980 Farman Adnoc Ajman FOH 16606 Sabina Upreti
Al Remah BOH 19248 Bimal Al Faga BOH 18708 KAMAL

Call Centre CCA 17974 Haidee

MARCH 2026

SITE DEPT. EMP. # NAME SITE DEPT. EMP.# NAME
Hamdan BOH 17199 Umesh Kumar Rolla FOH 17551 Shilpa
Salam BOH 18947 Milan Lulu FOH 17870 Hirushi
Dalma Mall FOH 18948 Basana Jesco Bike rider 16069 Badri
Ruwais BOH 18161 Christian Safeer Ajman FOH 18621 SANDESH RAI
Baynunah BOH 18702 Saroj Al Bedia Kshafa FOH 19254 JASMIN
Al Khatim BOH 18980 Farman Adnoc Ajman FOH 18638 Sabina Upreti
Al Remah BOH 19248 Bimal Al Faga BOH 19250 KAMAL

Call Centre CCA 17974 Haidee

We would like to extend our heartfelt congratulations and sincere appreciation to our Employees of the Month.
Your hard work, dedication, and commitment to excellence have truly stood out and made a meaningful
impact on our team and organization. Through your consistent efforts, positive attitude, and willingness
to go above and beyond, you have set a great example for everyone around you, inspiring teamwork,
professionalism, pride, growth and a culture of excellence across the entire workplace community.

Thank you for your dedication and for inspiring others through your work. We are proud to have you
as part of our team and look forward to seeing your continued growth and achievements. Keep up
the excellent work and once again, congratulations on this well-deserved recognition and continued success.
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BIRTHDAY & EMPLOYEE@

)

THE MONTH CELEBRATION

— JANUARY - MARCH 2026 ——

We extend our heartfelt congratulations and
appreciation to our Employees of the Month
for your outstanding dedication and
contributions to our community; we also
celebrate this month’s birthdays and thank
you all for being an inspiring part of our team.
Your continued hard work and positive
attitude make a meaningful difference every

JANUARY EMPLOYEE OF THE MONTH

18810  Soyeb Mondal 18994 NGWE TUN
12437 Md Dol al 20183 RAKESH LAMA
18932  Methmina 19319  AYUIB MAJKOTI
19056 Charuk a Salinda 19264 THARN

18972  Tej Ba hadur 20307 MADHAW

19049 Harsha na 18997 MYO TH

17439  Dipak Bahadur 20386  Oliull ah

20200 Charan Singh 19025 YASITH A
20567  Rajan Sharma 16731  RAJAN SUNAR
20746  Sunil Rimal 20764 ASHOK PASWAN
20934  Nipun Sanjaya 17683  LIAQAT ALI
20973  Piyal Kaluwa 19271 PRADEEP
20080  Suman Muktan 20429 Bhim B ahadur
19148  Pradip Lama 20243 Imran Sekh
18131 Abdul Samad 20104 Mahade v Bhatta
18007 Ram Ba hadur Kami 20433 Min Ba hadur AC
20249  Suvaji t Das Jaydeb 20349  Muskan Angd.
20814  Veeram ani 20387  Shekh Daud
20190 Roshan Gahate 20408 Maksud Shekh
20353 NAWEES 20717 Bawant ha Ruwan
20348 CHAKRA 18767 RAM UD AGAR

Mobilized Galfar Central
Habshan

with Mandays 1550 on 20th March 2026

)

= =

FEBRUARY EMPLOYEE OF THE MONTH

12101
19181
20348
20085
20087
20164
18996
20764
19168
15440
20102

Ramu Basnet 20180 SAGAR TAMANG
RAVIC HANDARNA 20238 ASHAF UL SHAIKH
CHAKR A BAHADUR 12291  MILAN SARKI
GANES H DHAULAK 21066 MALEE SHA GIMHA
ABHIS ESH GURUN 21023 MOHAM NAFATH
SHANK ER ADHIKA 20268 MADUR A SIYMAL
UJITH KUMARA H 20336  PRINC E SUNAR
ASHOK PASWAN 20844  RENIL KUNIYIL
KAILA SH HEMREM 18933  SHAKI LA

BIKAS H TAMANG 18817 UTTER DEV
HEMAN TA BHUJEL 20127  PAWAL MAGAR

JANUARY UNIT MANAGERS
OF THE MONTH

12853 Suresh Kumar
14543 Ummer Koya
16892 Narayan Paudel

FEBRUARY UNIT MANAGERS
OF THE MONTH

17660 Arun Prasad
1738 Jayan Krishnan
18960 Sajith Priyanka
20910 Sugesh Adiyat
18712 Jaswinder Singhh
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At SFC Group, the safety and well-being of our guests, teams, and

community remain our highest priority.

As we closely follow the recent developments in the region,
we stand in solidarity with the UAE and its leadership during this time.
All our restaurant brands remain fully operational, committed to

serving and supporting our community.

We continue to operate with the highest standards of care,
in line with official guidance, to ensure a safe and

welcoming environment for everyone.

We sincerely appreciate your trust and understanding,.
May God bless the UAE, protect its people, and

grant peace and safety to all.
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CORPORATE

SOCIAL ACTIVITY

§ SFC GROUP

Share & Care Initiative

R P

SFC Group successfully donated food supplies to the
Red Crescent as part of our Share & Care initiative.
This small effort reflects our collective commitment
to supporting communities and standing together
in times of need. Through initiatives like this, we
aim to inspire a culture of compassion and giving within
our organization. As we move forward, we remain
dedicated to making a positive difference wherever
we can. A heartfelt thank you to everyone who
contributed their time, effort, and generosity to make this
possible. Together, we continue to make a difference.

INDIA PALACE

PROUDLY PARTNERS WITH
AL JALILA FOUNDATION

This Ramadan,
IMar is Meant ta |
Be Shared

This Ramadan 2026, India Palace, the homegrown brand of SFC Group, proudly partnered
with Al Jalila Foundation to launch a heartfelt initiative rooted in compassion and community.
Throughout this Ramadan, every Iftar shared at India Palace helped families break their fast
while also supporting life-changing medical treatment for children in need. The campaign
reflected the true spirit of Ramadan - where sharing a meal becomes an act of care,
generosity, and hope, bringing communities together through kindness and impact.

—
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Last Friday, February 13, 2026, we came together at the SFC Abu Dhabi Training Center to celebrate our Corporate
Officers from the Accounts, Human Resource, Marketing, Engineering, and India Palace teams who marked their
birthdays in January and February.

The afternoon was filled with laughter, bonding, and good vibes as we honored our celebrants:

Roxxanne Cabrera Martina Jose Martin Arjun Kanakambaran
Accounts Department HR Department Marketing Department
Avnish Verma Anil Kumar Pravin Joseph
Engineering Department  IP - Dubai Accounts Department

A heartfelt thank you to everyone who attended and made the event special. Staff enjoyed delicious food from SFC Plus
and Asian Restaurant, along with fun games inspired by Ramadan and Valentine’s Day. The celebration was filled with
appreciation, connection, and joy, especially for the birthday celebrants. More company events to come!
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BATTLE

OF THE BRAINS
2026

Back to Basics Knowledge-Base Competition

The much-anticipated Battle of the Brains 2026
competition has once again brought together the best and
brightest minds from India Palace, 49ers Steakhouse, SFC
Plus, Golden Dragon, Sthan Restaurants and Miknan
Restaurant, with over 36 participants for the prestigious BOB
Trophy. Each participant comprised a Front of House (FOH)
employee, a Back of House (BOH) employee, and a coach,
making it a true test of teamwork and expertise.

The competition took place on March 2026, at the Abu Dhabi
Training Center and Dubai Training Center, where
participants went head-to-head in a thrilling three-level
challenge: Easy, Difficult, and the Final Champion Round.
Participants showcased their knowledge in key areas,
including Company & Country Orientation, Fire & Work
Safety, Basic Food Safety, FOH Service Standards, BOH
Basic Standards, and Current Events.

ABUDHABI REGION

“1ST RUNNER UP. &
= (IP - Reerfields) .

CORPORATE

EVENTS & CELEBRATIONS

DUBAI/NE REGION

&
(') CHAON

2" (@olden Dragon - Dubau

Given to the Best Coach for remarkable mentorship and
performance:

*Abu Dhabi Region:
Anupam Rai
India Palace - Al Ain

*Dubai & Northern Emirates Region:
Om Prakash
Golden Dragon - Dubai

The victorious teams received cash prizes, medals,
certificates, and the coveted BOB Trophy in recognition of
their outstanding performance and dedication. More Than
Just a Competition Battle of the Brains is not just about
winning—it is about learning, growing, and fostering a
spirit of camaraderie, sportsmanship, and teamwork.

This yearly SFC Group tradition continues to reinforce the
importance of standards, knowledge, and collaboration
across all participating restaurants.

A big congratulations to all participants for their hard work
and enthusiasm.

Good job, teams! See you in Battle of the Brains 2027 for
another exciting challenge!
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SFC TIMES

TEAM

WORK
MAKE

THE

DREAM |
WORK!

Melanie Labine Remya Sabu

Assistant Manager - HR

Jomy Jose
Assistant Marketing Manager

Adrian Ragsac
Graphic Designer

AmanthiUpeka
HR Coordinator

Anthony Gacis
Training Manager

Cherrie Lambayong
Senior HR Coordinator

WE WISH YOU THE VERY BEST!

“As we come out with the first quarter edition
of the 2026 newsletter, | would like to thank you
all for the active participation and enthusiasm.
I hope this will be a forum to interact and
exchange our ideas and creativity. Best
regards.”

Please pour in your valuable comments and
suggestions to improve the newsletter in any
way at marcomm®@indiapalace.ae

ANDALEEB MANNAN

Corporate Excellence Officer
SFC Group and India Palace
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Asst. Manager - Administrative
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